The Singapore
Disease Management & Primary Care
Forum 2009 AWy

Person-centered Care : ” ’ '
Making It A Reality .

In conjunction with 8" NHG Annual Scientific Congress 2009

Suntec Singapore International Convention & Exhibition Centre
Level 3 (Room 301-302 & 311-312)

16 - 17 October 2009

PROGRAMME
Day 1: 16 October 2009 (Friday)

Time Programme

1430 ROOM 301-302
Opening Address - Dr Chong Phui Nah, NHGP

SYMPOSIUM 1 - room 301-302
Building Blocks for Care Delivery

Chairperson: Dr Chong Phui Nah, NHGP
Dr Tay Ee Guan, SHP

1445 Creating Patient Centered Medical Homes in the US Safety Net Clinics
Mr Brian Austin, USA

1505 Evolving Care Delivery Model - UK's Experience
Prof David Colin-Thome, UK

1525 Evolving Primary Care Landscape in Singapore
A/P Goh Lee Gan, NUS
1545 Panel Discussion
1600 AFTERNOON TEA
SYMPOSIUM 2 - room 301-302 SYMPOSIUM 3 - room 311-312
Patient as the Focus of Care Extending the Roles of Allied Health in the
Chairperson: Dr Lim Fong Seng, NHG Communlfy
Dr Matthias Toh, NHGP Chairperson: Mr Timothy Chua, NHGP
Ms Tan Lay Kheng, NHG Pharmacy
1620 Delivering Quality Community Care in UK 1620 Preparing Allied Health Professionals for Community
Dr Alan Cohen, UK Based Practice
1645 Meeting New Demands in Primary Care: Mr Lim Hua Beng, NYP
leEmHeeEEEl Cele (i g pers 1640 Social Work in Nursing Homes: The Evolving Practice

Dr Elaine Tan, NHGP i
r Elaine lan G Ms Chua Ee Cheng, Peacehaven Nursing Home

1710 Fromewo'rk to Integrate Geriatric Services within the 1700 Role of Community Pharmacists in Chronic Disease
GO Management
Dr Christopher Lien, CGH B A g, NAE Py
= e 1720 Community Rehab Programme - Is That The Future?
Ms Tasneem Basrai, TTSH
1740 Panel Discussion

1745 END OF DAY



Time
0815

Day 2: 17 October 2009 (Saturday)

Programme
Opening Remarks - Dr Matthias Toh, NHGP

PLENARY A - rRoOM 301-302

0830

Innovative Disruptions - Bridging the Gaps in the Community - Dr Alan Cohen, UK

Chairperson : A/Prof Rathi Mahendran, IMH

PLENARY B - rRoom 301-302

0915

How can Motivational Interviewing Improve Your Clinical Practice? - Prof Ken Resnicow, USA

Chairperson : Dr Audrey Tan, NHG

1000 MORNING TEA

SYMPOSIUM 5 - room 301-302

1030

1050

1110

1130

1150
1200

Disruptive Innovation in CDM
and Primary Care

Chairperson : Mr Edwin Chew, iHIS

Dr Jonathan Phang, NHGP

One Singaporean One Health Record - 1030
The Singapore EHR for Chronic Care

Dr Cheng Chee Leong, MOHH

Remote Patient Monitoring - 1100
Caring for the Patient in the Community

Prof David Colin-Thome, UK 1120
CT Coronary Angiography: A Disruptive Innovation in

Cardiac Care 1140

Dr James Yip, NUHS
NHGP's Experience of Telecare and ENR in Chronic
Disease Management
NC Alice Goh Khoon Chin, NHGP
Panel Discussion
LUNCH

PLENARY C - room 301-302

1300 New Innovative Approaches in the Chronic Disease Arena - Mr Brian Austin, USA

1345

1415

1500

1545

1605

Chairperson: Dr Lim Fong Seng, NHG

SYMPOSIUM 6 - room 301-302

Transforming Community Healthcare :

Experiences from Asia

Chairperson : A/P Pang Weng Sun, AH

Dr Chai Ping, NUHS

Disease Management in Thailand: 1345
A Multi-stakeholder Model for DM Implementation

Dr Nipit Piravej, Thailand 1430
COREFIS: Experience & Results from Malaysia's
Demonstration Project on CDM

Dr Anis Ramli, Malaysia & Mr Wilson Low, Malaysia 1545

Singapore ILTC - Forging Links with Hospitals and
Primary Care

Dr Mary Ann Tsao, Tsao Foundation

Primary Care Model of Chronic Disease
Management Programme in Japan

Prof Shinya Matsuda, Japan

Round Table - Meet the Experts

*Afternoon tea will be served within the session

1630

END OF DAY

SYMPOSIUM 4 - room 311-312

The Oldest Addictive Drug on Earth

Chairperson : Prof Wong Mee Lian, NUS
Ms JoAnn Taylor, HPB

Challenges of Smoking Cessation

in the Healthcare Setfting: The Hong Kong Experience
Prof Sophia Chan, HK

Smoking Cessation Initiatives at a National Level

Ms Joanne Chandler, HPB

Reaching out to Smokers

Ms Kng Kwee Keng, TTSH

Panel Discussion

SYMPOSIUM 7 - rRoom 311-312

5-minute Office Procedures in Busy GP Clinics
Chairperson : A/P Lim Lean Huat, NUS
Dr Evan Sim, NHGP

The Triggers, Sprains and Strains (Orthopaedics)
Dr Lee Keng Thiam, TTSH

Wrinkles, Sags and Bulges - Doing It Right
(Dermatology / Plastics)

Dr Chua Jun Jin, Mt. Elizabeth Medical Centre

Needling and Kneading away Pain

(Pain management)

Dr Yap Eng Ching, TTSH & Dr Adela Tow, TTSH



